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Examplify Instructions  

 

Prior to exams: 

1.)  Familiarize yourself with the information on the Drake Law School webpage dedicated to information regarding 

exam software.  

 Check the minimum system requirements and which devices are approved for use during exams. 

2.) Know your ExamSoft login (this is different than the individual password for exams which are discussed on page 3 

of this document).  

 Login: Drake ID 

 Password: Six-digit birthday (mmddyy) 

3.) Temporarily disable anti-virus software on your exam device prior to taking your exam.  

4.) Review the Student Exam Information Document. Which will be posted and updated here prior to exams. 

5.) Add the emergency phone numbers to your phone (DO NOT CONTACT YOUR PROFESSOR): 

Examplify's 24/7 Helpline: 1-866-429-8889, press 1 for support after you first dial, then you will provided additional options: 

#1 for username and password 

#2 to confirm exam upload 

#3 for all other questions 

 

Lori Richman- 515-271-4511  

Dean Lee Schneider- 515-271-2948 

Drake IT help line- 515-271-3001 

https://www.drake.edu/law/students/tech/exam/
https://examsoft.force.com/emcommunity/s/article/Disabling-Anti-Virus-Software
https://www.drake.edu/law/students/academics/exams/
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Log into ExamSoft: 

 login: Drake Id 

 password: six-digit birthdate (mmddyy) 

Find your exam under “Ready for Download” in the 

“My Exam” sidebar.  

Next select “Download Exam”. 
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The length of the exam is listed here, 

under “Exam Settings”. If you are 

receiving an accommodation and it is 

not reflected here, contact Lori Richman 

before you begin the exam. 

Enter the exam password.  

The password for flex exams will be 

emailed to you on the first day of the 

exam period. 

The password for set exams will be 

emailed to you the morning of the 

exam.  
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ExamMonitor and ExamID 

 Webcams are required with Exam ID 

 Microphones are required for exams with ExaID and ExamMonitor enabled.  

 Do not use headphones during your exam, this will be monitored during your test.  

 

Once you have downloaded your exam you will see the Exam Settings. If your exam is in ExamMonitor you should see “Exam ID” and “ExamMonitor” 

(circled in the above image) listed in your settings. If you do not see these features here are some troubleshooting options: 

 Make sure you have the latest version of Examplify by checking what version is listed in the bottom right hand corner of the screen.  

The length of the exam is listed here, 

under “Exam Settings”. If you are 

receiving an accommodation and it is 

not reflected here, contact Lori 

Richman before you begin the exam. 
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 If you have the latest version of the software and still do not have “Exam ID” and “ExamMonitor” listed in your Exam Settings. Select 

“Remove Exam Download” (highlighted in the above image) and follow the prompts. Then navigate to the drop-down menu “Home Menu” 

in the upper right hand corner. Select “Settings”. 

 

 After you select “Settings” you will be given the above prompt. “Clear Registration” will close Examplify on your device. You will relaunch the 

Examplify application on your device, log back in and download the exam again. Now you should be able to see “Exam ID” or “ExamMonitor” 

under settings if applicable to your exam. If you are still unable to see these settings in an exam that is using ExamMonitor please contact 

Lori Richman at (515) 271-4511.  

 We also recommend that you temporarily disable any antivirus software settings before taking any secured exam.  

 Now you are ready to enter the password, select enter and proceed.  

If you would like more information about taking an exam in ExamMonitor we recommend that you watch this video which will walk you through the 

full experience of taking an exam with ExamID and ExamMonitor. You will also see a full demo of the exam-taking experience so that you will know 

what to expect on exam day. 

All exams that are recording you will have a “Monitoring” tab at the top of the screen. You can select it at any time to see what footage is being 

captured.  

 

https://examsoft.force.com/etcommunity/s/article/ExamID-and-ExamMonitor-from-the-Student-Perspective
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Once you have entered the exam 

password you will be presented with an 

Exam Notice. 

Read the Exam Notice before selecting 

“Next”.  
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You have entered your 

password and read the 

Exam Notice. 

You may select 

“Continue” and proceed 

into the exam 

environment.  
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Check the “I am authorized to 

start my exam” box. 

Then click “Start Exam”. 
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This is where you can check to see 

how much time you have remaining 

to complete the exam.  
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Under “Exam Controls” you 

can find several options 

including “Submit Exam”.  

The “Exam Notice” listed is 

the notice that you read 

before starting the exam.  
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If you need to flag a question and come back to it later 

there are two options. 

You can flag the question by clicking the button next to 

the question number. 

Or you can select ‘Flag Question” under the three dots 

in the upper right corner of the window.  
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The “Notes” feature allows you to 

take notes in the exam 

environment. To access this 

feature, navigate to “Toolkit” tab on 

the upper right hand, then select 

notes.  
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You can set timers for 

yourself by selecting “Add 

Alarm” under the “Tool Kit” 

tab in the upper right corner. 

To close the Tool Kit sidebar 

click “Close Tool Kit” in the 

bottom right corner.  
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The “Add Alarm” feature 

can help you budget 

your time.  

Set as many alarms as 

you need.  
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Your timers and the total time 

remaining for the exam are 

displayed here.  
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When a timer is done the alarm 

will go off by turning orange.  

There will be no alarm sound.  

To dismiss the alarm, you must 

click “Dismiss Alarm”.  
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The “Strike Out” feature allows you to eliminate incorrect answers as you solve a 

question. It is NOT a replacement for selecting the correct answer. 

You must still select the correct answer. 

To strike out an answer option click the eye symbol on the far right.  
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To highlight text, click on the highlighter icon 

next to the question number.  
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By clicking on the page icon next to the 

character count feature you can see the total 

number of words, characters, and 

characters without spaces for the essay 

response.  

If text is selected in the current question, 

Examplify provides the same information for 

the text that is selected. 
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Once you have completed all the 

exam questions you may select 

“Finish”.  
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If you are not done and have 

reached this page in error, 

select “Go Back”.  

To submit your exam, check 

the confirmation box and 

select “Submit Exam”. 
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After you submit your exam this window will appear.  

Do NOT exit or close your laptop. 
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Do NOT select “Return to Dashboard” or 

close your laptop until your exam is 100% 

downloaded.  
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Congratulations, you have successfully completed your 

exam. If desired, leave feedback.  


